ACQ STATE CONFERENCE () TRADE EXHIBITION 2010

[T

Tuesday 16 - Friday 19 March 2010: Conrad Jupiters, Gold Coast

TODAY’S NEWS | TOMORROW’S OPPORTUNITIES

ACQ STATE CONFERENCE 2010 SPEAKERS

BARRY ASHCROFT

Barry Ashcroft is the Deputy
CEO and General Manager
Member Services for AQQ -
Barry is qualified in business
administration and technology
and has been involved with the
Retirement Living and Aged
Care industries for over 20
years. He has worked in government, not for profit
and the for profit sectors holding General
Management and Chief Executive roles. His interests
and experience are predominantly in retirement living
and aged care policy, models of service delivery,
quality assurance and assessment, eHealth, affordable
housing and continuing care communities for older
people.

MARINA BAKKER
Marina is founder and
Director of Gounselling Works

— Education &
Training Solutions. She has a
strong background in

education and counselling,
and specialises in working
with children, young people
and adults. She has diverse
experience in program
management, development

and training. Marina has worked for many years as a
CGounsellor and specialises in children, adolescent and
adult counselling. Her work with children and youth

involves forming support networks with families,
schools and service providers to produce positive
outcomes. Parents have commented on how effective
they have found this method, and how comfortable
their children have felt with Marina's compassionate,
caring approach. Marina works from a strength-based
perspective, which focuses on the development of
resilient individuals, schools, workplaces and
communities. She works extensively with Government
Departments and Community Organisations in a
consultative capacity. Marina has degrees in Social
Sience, Counselling and Education and is a member
of the Australian Counselling Association.

GEOFF BREUSCH

CGeoff Breusch has extensive media, government,
community relations and crisis management
experience. He's worked for a number of major public
relations firms, including the Philips Group in Brisbane,
where he designed and successfully implemented a
campaign for a major dairy producer to increase milk
prices without backlash by focusing on risks to milk
production if farmers were allowed to fail. Geoff has
also held a senior role at communications consultancy,
Hill & Knowlton in Sydney. He served as assistant
manager of public affairs for Singapore Airlines and

he was part of the team that dealt with the world’s
first aircraft quarantine involving SARS He has also
worked as a journalist for Channel Seven in Sydney
and Canberra, and for Reuters in Asia.
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PAM BRIDGES
Pam works as the Residential

Care Manager for Aged Care
Queensland, a role she has held
for the past eight years. Her
tasks entail assisting AGQ
members with day to day
operational problems, working
asan advocate for members with various government
and regulatory bodies, as well as representing the
industry in a range of National and Sate advisory,
consultative and policy groups. Pam also manages
AQQI Consultancy arm.Pam has worked previously as a
Commonwealth Nursing Officer, as DON/ Manager of a
high/low care facility and she is a Quality Assessor
with the Standards and Accreditation Agency.

NICK CARTER
Bankwest’s retirement living and
aged care division is led by Nick
Carter (National Director
Retirement Living & Aged Care for
BankWest Business). Nick has
been at the forefront of the
funding arena to the retirement
and aged care industries for the
last eight years and has been a
regular presenter at a number of retirement and aged
care seminars. Before moving to BankWest, Nick held
the senior position of Head of Retirement Living and
Aged Care at Adelaide Bank. Nick has over 30 years
banking experience working in a number of roles and
holds qualifications in FINSIA and NIA.

LI CUNXIN

L was born into Mao’'s
~ | communist China, and at
the age of 10, he was
selected to train in Madame
Mao's Beijing Dance
Academy. And so began Li's
dance career.

He was 11 when he left home to begin a harsh training
regime at the Beijing Dance Academy. Li hated dancing
during his first two years and pined for his family. But
fear of what he would return to kept him going. At
first his grades were poor, but soon, under the
guidance of a special teacher, his true potential was
recognised and developed. L’s astounding
determination and drive became apparent as he
practised his turns at night by candlelight, and hopped
up and down stairs with sandbags tied to his ankles to
build his strength. When he was 18 Li was offered a
soloist contract with the Houston Ballet. After two
years, Li defected to the West in a dramatic media
storm which involved the then Vice President, Mr
CGeorge Bush 3hr. Afew years later, he fell in love with
another Houston Ballet dancer, Mary McKendry. They
married in 1987, and in 1995 moved to Melbourne
where L became a principal dancer with the
Australian Ballet. He quickly made an impression. By
now 34, an age at which many dancers have already
hung up their shoes, Li was wondering how he would
continue to support his two (soon to be three)
children when his dancing career ended. Learning how
to compound his money was his latest fascination, so
in 1997 he began studying at the Australian Securities
Institute with a view to becoming a stockbroker. For
his final two years with the Australian Ballet, this
meant rising at 5am to start barre work, then racing to
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the stock exchange by 8am to study until noon. By the
time he joined the rest of the company's dancers for
afternoon rehearsals; he had already put in a full day's
work. The rich story of L’s inspirational life is
recounted in the book "Mao's Last Dancer" which was
published in September 2003. It quickly rose to No. 2
on the Australian Non-Hction Best-Sller List and was
named in Amazon.com's Break-Out Books list after
only several weeks after its US release before
receiving the Christopher Award for Literature. The
Young Readers edition of Li's autobiography was
released in May 2005. He is now a successful
stockbroker in Melbourne.

TERESA DYSON

Referred to as "a constructive,
bright and engaging lawyer" whose
"timely and professional style"
ensures her popularity with major
corporations, financial institutions,
government bodies and charities -
Chambers Global 2009, Teresa has
most recently been acknowledged as a leading
individual in tax by Chambers Global 2009. She acts for
major corporate clients, financial institutions and
intermediaries, governments and public authorities,
and charities and not-for-profit organisations,
providing taxation advice on a wide range of matters.
Teresa assists clients with the taxation of corporate
and M&A activity, asset, project & structured finance
transactions, securitisation, debt capital markets,
financial arrangements, debt/equity hybrid structures,
infrastructure and PPP projects and cross border
arrangements. Teresa also works closely with our
litigation team in relation to tax controversy matters.

In addition, Teresa has a significant charity and not-
for-profit practice, including assisting entities to seek
and obtain deductible gift recipient and income tax
exempt status, establishing charitable and
philanthropic entities for corporate and community
giving programs.

Teresa is actively involved in consultation about new
legislation and  administrative  interpretation,
particularly in relation to the taxation of financial
arrangements, infrastructure and PPP developments,
leasing and debt/equity rules.

TIM FEELY

Tim, a lawyer with over 30 years
experience in the Trust industry,
is Deputy Director, dient
Services, The Public Trustee of
Queendland. He is the Public
Trust Office representative on a
number of government
committees on issues relating to
Disability and Ageing.

Tim has been a member of the
Hder Abuse Prevention Unit Reference Group for over
5 years. Within the Public Trust Office, he has
extensive experience relating to financial abuse arising
out of the operation of Enduring Powers of Attorney
and with people who, because of their disability, have
been referred to the Public Trust Office by the
Guardianship and Administration Tribunal.

Tim’s responsibilities within the Public Trust Office
extend to the operation of a number of charitable
foundations, including the Queensland Aboriginal and
Torres Qrait Islander Foundation, the Forde and Lady
Bowen Trust Foundations and is a member of the
Board of Governors of the Queensland Community
Foundation.
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RUTH FORRESTER

Ruth has worked in residential
aged care since 1993 in various
roles including clinical registered
nurse, educator, quality manager
and facility manager. Ruth
currently holds the position of
Residential Care Projects Officer
for Aged Care Queensland
(ACQI). In this capacity her role is
to assist residential care members with service
delivery and operational issues in accordance with
government  regulations and funding body
requirements. This requires liaising with various
member committees and relevant government and
non-government bodies on behalf of individual
members as well as ensuring membership services are
delivered across the state and including rural and
remote, CALD and ATSI services.

LESLIE GEVERS

Ledlie Gevers has qualifications in psychology, social
work and computer science and has many years
experience in these areas. He has nearly 20 years
experience as a consultant in the human services
sector and prior to thisworked in the non-government
sector.

Ledie is author of Managing a Community
Organisation in Australia, which is widely used
throughout Australia in community organisations and
in education centres. Together with Marise, Leslie has
published 'Continuous Improvement in Aged Care
Services.

Ledlie also has previous experience as an Aged Care
Quiality Assessor and has conducted numerous

accreditation assessments and support visits. In
addition, Ledlie has conducted some 200 reviews and
evaluations in the human services sector.

Ledlie, with Marise, is responsible for implementing
and overseeing all GGJ projects and provides IT
support and processing and analysis of data.

MARISE GODDARD-JONES

Marise Goddard Jones is a Registered Nurse, Lead
Auditor (1ISO - Quality Management Systems), and
Aged Care Quality Assessor. Marise has extensive
nursing experience including oncology, palliative care,
quality and nursing management. She is a
management systems consultant and is experienced in
implementing systems to meet the requirements of
the Aged Care Accreditation Sandards, 1SO 9001 and
ACHSEQUIP. Marise also has qualifications in Infection
Control and is an Eden Alternative Associate.

Marise has conducted many aged care accreditation
assessments and support visits and also works as a
Lead Auditor for SAl Gobal Assurance Services
auditing against the I1SO 9001 standards in a range of
health care settings. Marise is on the Department of
Health and Ageing Panel of Nurse Advisors and
provides support to residential aged care services who
require assistance in addressing non-compliance
against the Aged Care Accreditation Sandards and
other elements of the Aged Care Act 1997.

Together with Ledlie, Marise has published
'Continuous Improvement in Aged Care Services - a
book to guide aged care services in their pursuit of
quality care delivery through the application of
sustainable management system practices.



SHANE GOODWIN
Shane Goodwin is the
Senior Consultant leading
Gole  Lawson’s  Public
Affairs business unit.
Shane has amost a
decade of experience in
communications and public relations including around
seven years within government with more than half of
that time spent as an advisor to members of the
Federal Government.
Shane’s experience has involved event management,
media relations, issues and crisis management,
campaign strategy and policy development.
Shane’s extensive experience includes around three
years at another business advisory firm where Shane
was a member of a specialist Government Relations
Team. Within that team, Shane developed and
implemented communication and engagement
strategies for clients in industries including the mining,
property, finance and infrastructure sectors.
Shane has also worked as an advisor to the former
Federal Minister for Ageing, providing strategic
political advice, media relations and portfolio advice to
the Minister. Whilst working for the Federal Minister
for Ageing, Shane oversaw the implementation of
significant changes to the accreditation requirements
for aged care providers. He played a critical liaison role
between providers, industry associations, resident and
family groups and the Minister throughout the
implementation of these changes.
Prior to that, Shane was employed as the media
advisor to the Federal Member for Bowman. During
that time, Shane developed and implemented
strategies to pursue policy outcomes during the
debates over the approval of the drug RU486, the
rezoning of the Moreton Bay Marine Park and a

proposed restructure of the Pharmaceutical Benefits
Scheme.

Shane has also worked within the Queensland
Government’s Department of the Premier and Cabinet
as a Protocol Officer, responsible for official function
and event management for the Premier of
Queensland.

LEON HARRIS

Leon holds a  Security
Consultant’s  Licence and
Security Trainer’s Licence.
Leon is the principal
consultant of Harris Crime

Prevention  Services.  His
professional interest is in
crime prevention for
community based

organisations and businesses,

quality assurance and
training. His experience in crime prevention includes
projects with institutional emphasis, including
hospitals, nursing homes, hostels, retirement villages,
research facilities and independent schools.
His commitment to the Health and Aged Care sectors
has assisted many operators in achieving higher and
sustainable levels of site security and safety.
Leon has an extensive list of projects to his credit.
These include risk assessments, security reviews and
audits, project management, Cime Prevention
Through Environmental Design (CPTED) and Qime
through Environmental Management (CPTEM). He has
developed and presents Security Awareness
Workshops for aged care facility staff and community
care workers.



