: Developing workplace potential through collabration,
Ed u c,at ion quality education and training.
Institute

CASE MANAGEMENT SKILL SET

This Skill Set has a Nationally Accredited Outcome; these units of competency may provide
credit towards a number of community sector qualifications at Certificate IV level or

above. Because this Skill Set is accredited, it provides skills and knowledge required for
work in case management where the primary role of the worker, or primary qualifications are
not case management. These units are also from the new NTIS training Package CHCO08
which supersedes the old CHCO02.

Units of Competency

CHCCM503C Develop, facilitate and monitor all aspects of case management
CHCCM504C Promote high quality case management

CHCNET404A Facilitate links with other services

CHCORG428A Reflect on and improve own professional practice
CHCORG506C Coordinate the work environment

Presenter:  Carole Crack
Duration: Two days; face-to-face
Cost: $150 per unit; $750 total.

This price will include an expert trainer, learning resources, morning tea, lunch, afternoon
tea and a certificate of attendance.

Location Date Venue Times

Roma 28 & 29 Spiritus Care Services 8:30am —
September 133a McDowall St Roma QId 4455 ~ 4:30pm
2010

ACQEI Workshop

How to Register:
Complete the attached registration form and fax to 07 3715 8166.
For enquiries contact the Workshop Officer on 07 3725 5555 or workshop@acaqi.org.au

Payment
Fees to be paid on submission of the registration form before confirmation will be sent.

Cancellation / Withdrawal
Workshop/short course registration is only confirmed when full payment has been received from the participant. If a participant
chooses to cancel their confirmed registration, or cannot or does not attend the workshop/short course, the following refunds
will apply:

= The registered participant may invite another person to substitute their place in the workshop/short course (in which

they are registered) giving at least 1 working days notice in writing to the ACQEI at no charge

. If notice is received 7 working days or less from the scheduled starting date, no refund will be offered

. If notice is received 8 working days or more from the scheduled starting date, a 50% refund will be offered
All requests for refunds must be submitted in writing. For special consideration and more information go to www.aicd.gld.edu.au.

Age Care Queensland Education Institute is the education division of Aged Care QIld Inc
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Aged Care Queensland

Education ABN: 12 768 644 881
Institute TAX INVOICE
Upon payment this original becomes a tax invoice.

Developing Workplice potential through . . .
Colfaboation, Quality Education and Training Please PHOTOCOPY this form and send it with payment as

WORKSHOPS the ACQEI no longer issues separate invoices / receipts.
REGISTRATION FORM

PLEASE PRINT IN BLOCK LETTERS AND
COMPLETE ALL SECTIONS IN FULL

SUMNAIME: ..iiiiii et e e e e e e e aaeaes GIVEN NAMES: .oiiiiiiiii e
Please note: Your certificate of attendance / statement of attainment will be issued in these names

NamMe Of EMPIOYET / FACIHITY: ..ottt

(2T 1y e T X0 [0 [T T Postcode: .......coovvvvvnnenn.
Telephone: ....cccooviieiiiiiiiiiie e, MODIIE: e
FaX: i 1 = | TP

Special requirem ENtS: (access / dietary FeQUIrEMENES BIC) +uerueuesseuesnensenensenensenessensenensenensenensensssenssnenssnensenenseneerensenenns

Seminar / Workshop Topic: Case Management Skill Set
Location / Regional Venue: Spiritus Care Services 133a McDowall St Roma Qld 4455
Date: 28 & 29 September 2010, 8:30am — 4:30pm

Please tick one (1) only of the following circles:

O $150 per unit, $750 total (Inc GST) $

O Accredited Outcome *
* |t is very important to check that a Qualified Workplace Assessor is available in your workplace. For further details, contact ACQEI.

Method of Payment: Full fee enclosed: $
O Cheque O Direct Transfer (Please contact the ACQEI to confirm arrangements)
O Bankcard O Mastercard O Visa (Please complete details in boxes below)

cad# LU OO ODOOO OOOO O0OOO Expiry Date:___/

Name on Card:

YOUR REGISTRATION MUST BE RECEIVED AT LEAST 7 DAYS PRIOR TO THE SEMINAR START DATE. (SEMINARS WILL BE CANCELLED IF MINIMUM
NUMBERS ARE NOT RECEIVED BY THE DUE DATE). PLEASE NOTE THAT ACQEI POLICY REQUIRES PAYMENT BEFORE THE SEMINAR.
Please return completed form with payment to ACQEI, PO Box 995, Indooroopilly, QLD 4068 Fax: 07 3715 8166
For all enquiries please phone ACQEI on 07 3725 5567

If under 18 years of age, this form must be signed by a parent or guardian.

e | haveread, understood and accept the policies, procedures and relevant acts and codes as outlined in the Training
Orientation Handbook located at www.aicd.gld.edu.au

e | confirm the accuracy of the information that | have provided to the ACQEI

e Whilst every endeavour is made to conduct all advertised courses, the Institute reserves the right to change course
timetables, locations and other such details regarding enrolment.

e Whilst the information | have provided is private and confidential | acknowledge it may be necessary to discuss any of the
details | have provided, including course assessments and competency requirements with other stakeholders.

Signed Date / /

Cancellation Policy

A workshop/short course will be confirmed to proceed at least 7 working days prior to its scheduled starting date. The ACQEI reserves the right to
cancel an event if minimum numbers are not met; in this instance a full refund or transfer of money to another event of the same value is available.
ACQEI recommends that participants do not make any travel arrangements until such time as the workshop/short course has been
confirmed to proceed. ACQEI will not be liable for any other associated costs such as accommodation or travel costs including flights incurred by
participants.
Workshop/short course registration is only confirmed when full payment has been received from the participant. All requests for refunds must be
submitted in writing.
If a participant chooses to cancel their confirmed registration, or cannot or does not attend the workshop/short course, the following refunds will
apply:

e The registered participant may invite another person to substitute their place in the workshop/short course (in which they are registered)

giving at least 1 working days notice in writing to the ACQEI at no charge
* If notice is received 7 working days or less from the scheduled starting date, no refund will be offered
e If notice is received 8 working days or more from the scheduled starting date, a 50% refund will be offered

Approved refunds will be processed within 30 days of the written notification having been received by the ACQEI.

ACQEI OFFICE USE ONLY: Ref No:
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