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DELIVERING ON THE COMMITMENT TO REFORM AGED CARE



The 2010 election campaign saw the ALP, the Coalition and the Greens commit to aged care reform.  The 43rd Parliament of Australia presents the ideal opportunity to tackle the fundamental changes needed to ensure that older people have more choice and timely access to sustainable aged care services.
There is significant agreement between aged care providers, consumer groups, unions and healthcare professionals about the broad shape of the reform required. The National Aged Care Alliance’s vision for the support & care of older Australians and the The Grand Plan (summary attached) developed by the Campaign for the Care of Older Australians set out the following objective: 
Every older Australian is able to live with dignity and independence in a place of their choosing with a choice of appropriate and affordable support and care services as and when they need them.

ACSA is a key member of both the National Aged Care Alliance and the Campaign for the Care of Older Australians.

Ensuring Successful Reform

1. A Partnership Approach

There is broad support for reform and a comprehensive inquiry is being conducted by the Productivity Commission (PC).   The PC is due to release its interim report by December 2010 and a final report in April 2011 but there is no process in place to ensure that agreed reform can occur successfully. 
A Task Force, to guide the reform process, must be established following the release of the interim report.  The Task Force should comprise Government, aged care providers, consumer groups and unions.  Such a partnership approach will enable thorough debate on the proposed reform measures as well as the development of an agreed course of action and implementation plan.  A constructive and dynamic process will strengthen the resolve for all parties to work together, maximise agreement and minimise the possibility of unforeseen problems in the implementation process. 
ACSA seeks all party political support for reform, including a public undertaking to work in partnership with the industry and other stakeholders to reform aged care.
2. Addressing the here and now

Successful reform – providing older people with choice of the residential and community care services they receive in their local communities – is predicated on having quality sustainable aged care services available throughout the country.

Currently only 40% of residential aged care services are operating in the black.  Hours of service are decreasing - hours of care under a community aged care package have dropped from 7 to 5 hours per week on average - and many providers are not building new residential care beds.  This situation is worse in rural and regional areas where providers face generally higher costs with less ability to manage their income streams.  ACSA’s submission to the Productivity Commission Inquiry is attached and provides more details of the issues facing aged care as well as proposing a range of solutions for the medium to longer term.
While much has to be done to ensure the sustainability of services for the future, ACSA has identified an immediate priority to give interim relief. 
The allocation of an additional 1.75% subsidy for all residential and community care services should be incorporated in the 2011 Federal Budget at a cost of approximately $150 million
.  This should be accompanied by a cost of care study to ensure that the right level of funding is provided to support older people commencing from the 2012 Federal Budget.

This action acknowledges that:

· the Productivity Commission Inquiry will recommend actions to address the parlous state of the industry (including inadequate capital sources, workforce difficulties, lack of community care services and inadequate technology infrastructure); and
· Government and all parties have committed to reform.  

It also demonstrates our commitment to working in partnership to achieve successful reform - delivering choice of, and access to, sustainable aged care services for the million older Australians who use them now and for all Australians who will require them in the future.
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The aged care industry provides a home, care or services to more than over a million elderly Australians, people with a disability and their carers.  We are the 9th largest employer in Australia.
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� Approximate figure only as the calculation is based on 2008-09 expenditure on residential and community care and the Commonwelath only portion of HACC funding.
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